
 SEQ CHAPTER \h \r 1American Cancer Society Relay For Life Participant Feedback Form
SUMMARY
30 Returns as of 7/10/03
Event
Howard County Relay






Date
6/6/03-6/07/03





To help us plan Relay For Life next Year, please complete this evaluation form:

1. 
On a scale of 1 (poor) to 5 (excellent) rate the following:

	Location of Event
	1
	2  1
	3  6
	4  10
	5 12
	NA

	Facilities on Site
	1
	2
	3   2
	4   13
	5  13
	NA

	Entertainment -DJ
	1
	2   1
	3   7 
	4   13
	5  7
	NA

	High School Band –Curbside
	1  1
	2   3
	3   3
	4   4
	5   6
	NA   6

	Relay Café
	1
	2   3
	3   3
	4    9
	5   5
	NA    5

	Relay Café Entertainment
	1
	2    1
	3    3
	4    7
	5   8
	NA     5

	Overall Organization
	1
	2
	3
	4     10
	5   20 
	NA

	Food –Luna-C Grille
	1
	2   2
	3   4
	4     4
	5   2
	NA    6

	Pancake Breakfast
	1  1
	2   2
	3    2
	4    2
	5   2
	NA     19

	Registration
	1
	2    1
	3    3
	4    6
	5   15
	NA      2

	Ceremonies
	1
	2
	3    7
	4    3
	5   9
	NA      1

	Survivor Reception & Activities
	1
	2
	3    3
	4     3
	5   10
	NA     11

	Luminaries
	1
	2
	3    
	 4     4
	5   25
	NA


2. 
How likely are you to come back and participate next year? (circle one)

Very Likely   26
Somewhat Likely   4
Not Sure
Unlikely 
Very Unlikely

Not at All

Why?

I enjoyed this year’s event very much.  It was a great way to honor loved ones who have sufferd with this disease.

Because it’s wonderful!

This is a very uplifting thing.  I get a chance to help in making a difference in someone’s life.

Even though we raised more money this year, the number of participants decreased.

We love it-a wonderful community event for everyone-spreads commitment to the cause and honors survivors.

I’ve been doing the Relay for six years and hope to keep doing it for many years to come!  While I had to hand over team captain responsibilities to a teammate this year due to being away at college, I still enjoyed raising money and being a part of a team and such a wonderful event!

The cause is excellent and the 4-H kids love doing it.  Being a survivor-it means a great deal to me.

It’s a great cause.  I had an excellent time and I helped to make a difference no matter how small.

I found it moving and personally satisfying.  The mild hardship of having to stay awake and walking on my tired feet really just enhanced the experience.

Excellent cause, great community event.

It is an excellent event dear to our hearts.

We like the community spirit for a good cause and it’s fun and lovely to see all the luminaries lit at night.

It’s a great time for a great cause with a nice mixture of reflection, celebration and purpose.

It’s a tradition.

It’s a great event for a great cause.  Saturday was just a bad day with all the rain.

We will be here until we find a cure-or until none of us can no longer walk!

Fun event for everyone!

We support the cause!

It’s a part of the families involved-a time to remember and hope.

It’s a great event for a good cause.

Excellent event for an excellent cause!  Everyone is so positive and the team spirit is very tangible.

The teenagers on our team had a great time and seemed ready to do it again.  Its an experience and opportunity I liked them participating in.

I am a cancer survivor and I am grateful for all that you do.

3.  
 How did you like  Hammond High School as the location for this year’s Relay?  If we stay here next year, any suggestions for improving the logistics of the location? 

Outstanding location TC \l2 "
Good location TC \l2 "
Use inside of track more efficiently

I think it was not big enough to accommodate that many people.  We should try to get a location in which we can use the infield.

I thought the setup was very good-not having tents in the infield made the luminaries standout.

I liked it at Hammond-very easy to get to site-all level

I like HCC better because it was nice having the teams surround the track and on the infield.  If that’s possible at Hammond, that would be great!  Otherwise, the location was fine.

Great!

It was a lot of fun and I liked helping out and volunteering for such a good cause.  A lot of my friends have been affected.

Overall good location-parking a bit of a problem and restroom facilities not adequate.

Parking was excellent this year.

I like the location-but I really liked having all the tents inside the track like last year at HCC much better then where the tents needed to be placed at Hammond.  Took away from the community feeling.

I think the aisles between the tents were slightly too small and it was very difficult to find someone in charge of what was going on if you needed help.  As a whole, I did like this site.

I really liked the location, but it would have been nice to be able to see the track from our campsites.  The campsites were a little crowed.  It would also be nice to reach the cafeteria without going all the way around the school.

In general, any distraction from the track seems to substantially dilute the event for everyone.  Obviously, the placement of the tents is a huge distraction.  Tent proximity to the track, the very limited access to the track (only one gate) and the fact that the track was very narrow, all seemed to contribute to people feeling content to leave the track for long periods of time, and therefore the overall diluted feeling as compared to previous years, 

Can we camp inside the track?  It was a pain to get in!  I didn’t love the place.

Only experience with Relay for Life-nothing to compare it to

Make a real path from fields up to the church parking lot

Maybe its of sentimental value, but I liked the old location better.  Although the conveniences were much better (the supermarket was just down the street)

Missed the camaraderie of previous years.  Need more entrances to the track.

Bathroom access was very well throughout.

IF we are not able to put tents in the center of the track, having tents with teams and adult sponsors as close to the track entrance as possible.  I put in some extra laps just walking to our tent (at the far end) throughout the night to help monitor the tents.

Easy access to the track!  Short walk from the parking lot (if you got parking)

I liked the location a lot.  A suggestion for a shuttle bus from the Broken Land Park and RIde

4.
What was your favorite thing about the event?

The lighting of the luminaries.  Just wish we could have heard the bagpipes while we were lighting them.  I also think everyone should stop walking and have a moment of silence for those who were lost.

The luminaria lighting ceremony

Survivor walk and luminaries

The friendly atmosphere

Seeing so many co-workers involved.

Entertainment for kids and great music for all

Walking at night to the light of the luminaries.

First few hours-being able to fundraise with lots of people there in the daylight; survivor’s lap, a crowded track, luminaries, etc.

Lighting the luminaries –except I wish the bagpipe would have walked the track like he did last year

In past years, the lifeguards have always made it fun and memorable.  I didn’t hear/see them as much this year, though –perhaps because of the way the teams were set up.  I also love the luminaries.  THIS YEAR, I loved seeing people out in the rain, walking and running despite the cold, persistent, wet  weather.  It was inspiring!

The luminaries and the survivor walk with other participants lining the track,.

I loved the moonbounce and Curbsite

Bazaar was nice touch

The luminaries

I enjoyed working with team captains and seeing all of the support from co-workers.  I am always moved by the luminaries walk and ceremony.  The open mike was also great.

I was able to light luminaries for my mother and sister and spend a little quiet time thinking about them.

Golf carts to shuttle items to tent area; luminaries, bagpipers

Seeing my friends walk the survivor’s lap

The luminaries were beautiful.

Seeing so many of the community there (like an old fashioned town fair) and luminaries

Camping out with friends.

Seeing the teens’ reaction t the luminaries when lit and looking for one their families sponsored.

5.
What was your least favorite thing about the event?  
The band was not appropriate for the event.

Being outside of the track

Taking down the tents in the rain and having to leave early-what a shame!

The RAIN!  (9)

The weather

Setting up!!

The beginning (Lining up) and confusion of the survivor’s walk.  Took away from the event!

I disliked how the food was at the Café, while it was warm when I desperately wanted warmth, it was not of very good quality.

Team spirit diluted.  Somewhat impossible to stay trackside and cheer on your team.

Poor language from the youth group right next to us.

Nothing

Complaints about parking-but what could you do?

Quiet, damp, uneventful overnight time, makes festive atmosphere hard to maintain, makes funraising hard and people go home too early.

The dinner food

6.
Is/are there someone who you would be willing to tell us about to contact about Relay For Life next year?

Name __Karen Wertz

Phone # 301-201-5900

Email address kwertz@tycoint.com
Name __________________

Phone # __________________
Email address _________________

Name __________________

Phone # __________________
Email address _________________

7.
Would you serve as a volunteer on the planning committee next year?     Yes  9______
No __1______

If so, please provide 

Name Doris Nichols

Phone # 410-298-4795
Email address dnicolas@tycoint.com


Gina Saia


410-740-1513


msaia@mandtbank.com

Diane Tollick


410-381-4222 (home)

tollick@comcast.net





202-863-1824


Lauren Jurd


443-831-1274


laurenejurd@yahoo.com

Stephanie Grutmacher
410-4612-6287


stephanie_grutzmacher@yahoo.com

Estelle King


410-313-2871





Dee Levi (if time permits)
301-604-8485


dsekas@aol.com

Diane Wilson


410-788-0392


dlwilson@co.ho.md.us

Herb Moltzan


443-394-0047


hmoltzan@bucsfederal.com
8.
How did you first learn about Relay For Life

____ Newspaper

If so, Which newspaper?   _____________________________________

 4__  Place of Employment If so, Where?

    Allfirst, HC library, HC government

____ TV


If so, which station?
    ______________________________________

____ Radio


If so, which station?        ______________________________________

_1___ Brochure 
 
If so, from where?      
    ______________________________________

_8  Friend

If so, who?           
    Co-worker, Rotary participant, school and interact 








club at Hammond HS
____ Hospital

If so, where?

    ______________________________________

__6__ Other

Please indicate how      sister, website, Bet Yeladim, Wilde Lake Job 


Fair, Anne Dunn, Claudia Mayer Imaging Center, support group; We started the first relay
9.

Does your company participate in Relay For Life? __5___
yes
____5_ no

Would you be willing to be part of identifying and talking to key leaders about participating in Relay For Life?

4__ yes
_______ no

   I would be happy to speak at all kinds of events/meetings, etc. about Relay

Possibly in the future.  This was the first year involved.

9. 
If I could change one thing about Relay, I would…

The location-any way possible to go back to the college?

Work on getting teams closer to the track.

Make the weather perfect!

Have tents in center of track, but I know that it is probably not possible

Organization with the drop-of situation

I would advertise a lot more and possible make donation collecting year around.

Make the kids walk on Friday night after opening ceremony.  Most of us bring our kids to see that anyway and it would be nice to have dinner and walk in the evening-not as hot anyway!

Make the event on a Saturday from noon to midnight.  Teams and participants get the most enjoyment, opportunity to fundraise and are more likely to stay at the relay from 6:30-9pm on Friday.  If the event were started earlier and ended earlier, more people would stay for the duration of the event, participate

In Relay activities and patronize fundraising efforts.  IT would also save teams money on camping supplies and related provisions if the event weren’t overnight.  Cancer survivors, elder participants and families with young children are unlikely to spend the night, though they seem to wish that the Relay took place earlier in the day so they could stay longer.  I know this suggestion seems like a drastic change, but my team members and other feel like it would ultimately turn more money back to the cause and recruit more supporters and participants.  

Have chaperones required for youth groups TC \l2 "
Figure out a way to make the campsites closer to the track.  It felt somewhat removed from the purpose after the festivities.

Our team has participated in this event for 6 years.  We continue to come back because we love to stick together and cheer on ourselves and other teams.  It’s my guess that most of the other team enjoy this relay and keep their teammates on the track-for this same reason-at least to some extent. The new location has changed the dynamics of the event substantially.  IN my opinion we need to keep shopping for a new location.  Hammond made for a great temporary solution, but I strongly believe that this event will continue to either get smaller or evolve into something different from what your current base of participants are used to (Which disappoints me) or both.  I think it would be well worth the time to find a location that would allow tents to be ON and AROUND the track.  This logistical element is the single most important catalyst to enhancing or sustaining the desired team oriented atmosphere through the entirety of the envet.  Without team spirit, this “24 hour” relay will fail to distinguish itself from other charity walks and fun runs.  I.e. if teams only stick together for the first 3-4 hours of the event and then become content with leaving the track and withdrawing form the atmosphere of the event as a whole, then they will ultimately decide that the Relay for Life offers nothing different from other charity walk, or single afternoon events and will opt to avoid the extra work and coordination required to organize a relay team.  I strongly believe that the proximity of the tents to the track will be the key to keeping the relay fun, different and therefore a successful fundraiser.

Find a location where once again we could share in each team’s site.  Missed the camaraderie we had previous years.  Felt that each team was a whole in itself-not part of a big picture!

10.

Other comments or suggestions?

The event was very well run and I am proud to have been a part of it.  Thanks to all who worked so hard on the event.

Thanks for all the hard work you put into making the Relay such a huge success!  Despite the rain, it was enjoyed by all!

Make bazaar area bigger

How do we get M & T Bank as a corporate sponsor and can it be done for Howard County only or throughout the Relay for Life footprint?

Speakers for DJ-too loud for bazaar sellers.  Couldn’t hear questions, etc.  Bazaar too close together-maybe at another section of track-too close to entrance-since there is only one entrance.

One suggestion that I have would not necessary directed to the Relay, but all cancer walk organizers.  I would like to participate in as many events of this type as I can, however, it seems that they are all in the same day-weekend which limits which ones I an attend as well as others.

Having more organization with drop-off and more carts to help with this as well as owhen people are leaving.

I have to say that I was rather shocked to hear the American Cancer Society does not use the donations collected to do research.  I didn’t know this-I hope that someone can explain what is done with this money-I  feel that research is so very important!  (NOTE:  I e-mailed her the same day and gave her info, directly from the ACS website about fund going to research)

I think that the silent auction and Bazaar Road was an excellent idea.  I wanted to do that with the Tastefully simple products that I sell, but didn’t want to be away from my team, so I chose not to, but if we were able to have our tents inside the track, people would walk around and check out items that people had to make money for ACS?  I know that this restriction was not the relay’s decision, but the school.

We would like a tent location closer to bandstand next year.

Advertising the vent more effectively-more locally may draw many more non-team members to the event to see what Relay is all about and to donate money at the event.  If they come and enjoy themselves, they are likely to join in next year, bring their family and friends, businesses and organizations with them.  Outreach like this (advertising relay as a big block party/festival type event) would heighten the fundraising capacity and the community impact of the Relay.  

Having campsites separate from bazaar tables was very difficult to manage.  Perhaps surrounding the outside of the track with team campsites would provide the opportunity to fundraise track sider and be near team and belongings.  

Inadequate lighting made the bazaar a challenge past 9pm-starting 1rst lap, ceremonies late took even more daylight away from fundraising.

Info and resources relevant to cancer prevention, healthy lifestyles, etc. seems to be missing from Relay-how about info on screenings, diet and exercise, treatment, etc.  Various organizations and professionals could provide such info- (health care providers, National Cancer Institute, Claudia Mayer, etc.)

Keep up all the good work-you do a great job!

Magically set up and break down camp!

Communications to team captains via e-mail were helpful, especially since I didn’t always make it to bank nights in time for announcements.

It was nice having access to real bathrooms this year.

Susan and Dottie:  You guys did a great job!  I’m sure you have no clue how much you “gave” to all of us.  Thank you!
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